Red Sail Sports is seeking a Sales Coordinator for our Destination Management team.
The successful applicant will work in collaboration with our overseas partner ETHOS Event Collective to manage
relationships and connections with our clients and communities. The position requires an outgoing personality,

deep passion for the island and independent initiative.

Duties include (But not limited to)

-Qualify leads and develop creative program strategies with a focus on community development and client goals
-Provide exceptional customer service through the development and fulfillment of program content.
-Responsible for increasing revenue by developing relationships with new accounts and growing existing accounts
-Maintain accurate internal reporting for client prospecting and relationship development, as necessary.
-Post-event follow up and relationship maintenance with clients via phone call, LinkedIn, email, etc.

-Actively participate in regularly scheduled sales strategy meetings.

-Regularly update hoteliers and clients on new community offerings, venues, services

-Promote and represent our company and destination at national industry events, tradeshows and conferences,
industry networkers and supplier visits as required inside and outside typical work-week hours.

-Participate in site inspections as required by clients inside and outside typical work-week hours.

-Participate in FAMs and hotel projects as required by hotels inside and outside typical work-week hours.
-Organize FAMs for clients

-Establish and maintain positive working relationships with vendors, CIDOT and industry consortiums.

-Establish budgetary guidelines and maintain minimum margin expectations through program development.
-Work with our design team to produce proposals and maintain control over program design and budget
throughout process.

-Develop and maintain positive, strong, effective working relationships with industry partners.

-Upsell additional services and/or products and incorporate community giveback opportunities where possible.
-Maintain program information in CRM relating to contact information, hotel information, budgets and revenue.
-Work onsite at events and hotel pre-cons— duties may include managing transportation, meet and greet service at
airport, décor and entertainment set-up, food and beverage set-up, and audience control; always representing our
company in a positive light, according to the company handbook and dress code.

Job skills and requirements

6+ years’ experience in events or hotel industry

Driver’s license and own vehicle

Degree or certification in hospitality or events is beneficial

Dazzling telephone and communication skills

A friendly but professional work ethic and is a team player

Impressive time management and organizational skills

Strong writing skills and email etiquette (test may be given)

Takes initiative and is punctual

Confident with sales skills, revenue management, and marketing functions
Detail and results orientated

Career path has recurring work but involves high degrees of discretion
The need for accuracy and effective utilization of resources is high

High level of proficiency in Microsoft Office software and sales management software
Knowledge of the Island and hospitality industry

Compensation starts at CI$40,000 per annum, depending on experience + rev share
Health insurance and Pension are offered as per labour law.

Please send resumes to: hr@redsailcayman.com. Subject must include position applied for.
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